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	 JOB DESCRIPTION


	Job Title


	Digital Marketing Executive 

	Location


	Swansea.com Stadium with some travel around the Ospreys region as needed.

	Hours of work
	37.5  Hours per week, Monday to Friday
This role is also required to work on Ospreys match days

	Reports to

	Marketing Manager

	Contractual Status
	TBC

	Role Summary 
	The Marketing and Communications Department is a combined function at Ospreys Rugby putting data, digital, brand affinity, fan engagement, audience development and accountability at its core.
The Digital Marketing Executive is responsible for supporting the whole Marketing and Communications team with delivery of campaigns and will lead the day-to-day delivery of social media, email, and website content. 
 

	Key Relationships
	· Head of Comms and Content, Marketing Manager, Content and PR Manager

· Ospreys staff, management, and players 
· Key Stakeholders at external agencies

	Key Responsibilities, Tasks and Activities

	· Manage the day-to-day delivery of all Ospreys social media channels. Collate content from the Content team and manage copywriting, scheduling and posting. 
· Curate matchday social media coverage and provide live social coverage of all Ospreys fixtures. Work all home match days in-person at the Swansea.com Stadium and provide remote support for all away games from home. 
· Support the Marketing Manager with the weekly email schedule, building emails and segmenting data for sends. Source content and create the weekly email newsletter. Support the Marketing Manager in data management and acquisition across the Ospreys database.
· Support the Marketing Manager with paid digital activity including Meta and Google Ad Network content.

· Manage daily updates to the Ospreys website and app, ensure content and site structure is current and liaise with our management agency about ongoing development. 
· Produce key game-week and game-day marketing and comms materials, including the matchday script, matchday guide and matchday programme.

· Act as the main Marketing and Comms contact for Ospreys in the Community, supporting community projects and driving the relationship between the Ospreys and Community brands. Provide social, email and website support for the Community team, as well as live event coverage when needed. 

· Support marketing and comms activity with regular reporting across social, email and website activity using native reporting tools and Google Analytics. Support the Marketing and Content managers in identifying key results, trends, and suggested improvements. 
· Manage day-to-day marketing requests from the wider organisation such as print support and brand collateral. 
· Provide administrative support for Marketing and Communications meetings, tracking actions, updating campaign planning documents etc. 
· Maintain and manage relationships with third party agencies across different channels and marketing activities, leading meetings, as necessary. 

· Provide support at external events as required.


	PERSON SPECIFICATION


	

	Experience 
	Essential

· Experience of working as part of a team in a fast-paced environment.
· Excellent copywriting skills and ability to adopt and use a strong Brand tone of voice. 

· Experience posting and managing content across the range of social media platforms.
· Experience with email marketing software such as Mailchimp or Dotdigital.
· Experience with website CMSs such as Wordpress or Drupal.
· Experience of using Office 365 to manage workload and campaigns.
Desirable 

· Working knowledge of rugby and/or sports environments.
· Experience producing reports and analysing/interpreting digital marketing data.
· Experience managing customer data and working on data acquisition campaigns. 

· Experience with paid digital marketing activity across Meta and Google Ads Network.


	Skills & Qualifications
	· Ability to work with Microsoft Office products and digital marketing tools.
· Excellent written and verbal communication skills.
· Able to analyse and interpret data.
· Welsh Language desirable.


	· Key Competencies 
	· Communication – written and verbal.
· Relationship building.
· Curiosity and ability to learn quickly on the job.
· Teamwork
· Proactivity – working on own initiative where appropriate.
· Planning and Organising
· Accuracy and attention to detail.
· Adapting and responding to change
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